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August 31, 2004

Ta Whom It May Concern:

RE:  Security Service for the City of Indian Wells

Since March of 2004, the City of Indian Wells has contracted with Advantage
Systems Inc. 1o provide security (alarm and camera) service for the City Hall. | have
found that Advantage Systems has a broad range of knowledge and information in
the security field that has made them invaluable to our organizatinn.

In my capacity as Personnel/Risk Director for the City of Indian Wells, | have besn
very impressed with the manner in which Advantage Systems operates, thed
accessibility, dedication and follow through has made them successful.

| feel fortunate to have the opportunity to work with the staff at the Advantage
Systems. With the high degree of professionalism and integrity that they posses, |
am sure they will be a valuable asset to your organization. Please let me know i VOou
require further information.
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Mel Windsor
Personnel/Risk Director
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